
A1I1ANCE mcxrr HLE ooPYoRrGrNAL

ConaMUNrcATtoNs-

October 4,2013

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Oar Future,
Establishing Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45,GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Alliance Communications Cooperative, Inc.-Hills-SD (SAC 391405), please find enclosed
two copies of Alliance Communications Cooperative,Inc.-Hills-SD (SAC 391405)'s FCC Form 481,
along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this
submission.

Respectfully submitted,

Kari J. Flanagan

CFO

Alliance Communications Cooperative, Inc.-Hills-SD (SAC 39 1 405)
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Area Code

<015> Area Name

<020> Year

<030>

391405

HILIS TEL CO-SD

2044 ftfi

i?lliiff.:i31";.tt"tonnUSACshouldcontact 
*.l """'n"" Fcc Ma'll RoOffi

<035> ContactTelephone Number: 60s-594-a228
Number of in data line <030>

Contact Email Address:<039>

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

kj f f anagan@al1iancecom. net

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<z!o> []1.- ctreck box if no outages to report

0

(complae oft o ched wo*shed )

( com plete ofroched worksheet )

(oftoch d6 criptive documdt )

(oft och descriptive d eu ment )

( check t o ind kdte certilicdion )

(otlo ded desoiptive docutue ht )

(ch6k to indicote certili@tion)

(otach ed des.iptive d ocum ent )

(complde otoched wotksheet )

(com pld. ottoched wotkshed )

(compl de ofr o ched wo*theet )

(il y8, ctuplete ofroched workshed)

(ch&k to indicote certilicdtion)

( oft o ch daciptive d @umilt)

(it not, ch&k to indicote certifcfrion )

(compl ete oft o ched wo.ksheet )

lcomplde oftoche d wotksheet)

lche* box whd condde)r_Tffiffi
l_!_ll____!___)

ll-/-TTn
rrc

<400> Number of Complaints per 1,000 customers (yo!ge)

<410> t-txeO I "- I

<4zo> Mobile I." 

-l
<430> Number of Complaints per 1,000 customers (broadband)

<440> l-rxeo

<5oo> Service Quality Standards & Consumer Protection Rules Compliance

.51Orm
<600> Functionality in EmergencySituations

<oro>ffi
<700> Company Price Offerings (voice)

<710> Company Price offerings (broadband)

<800> Operating Companies and Affiliates^ .A
<9oo> Tribal Land Offerings (Y/N)? LJ (9
<1000> Voice Services Rate Comparability

.fOfOrF.rroorrffioo
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
tncluding Rote-of-Return Corriers alfilioted with Price Cop Locol Exchonge Corriers

(check to indicote certilicotion)

(codpl de otlo ched wo*sheet )

Rate of Return cariers, Proceed to RoR Additional Documentation Workheet
(chtk to indicote certificotion)

( com d de ddo ched wotksheet )

10to4Do13 Page 1



Page 2

t:I10.0) Sar{tce.qq.nq |.ltrpr,g,cmgntnAPolthg rFeFonn.Al '
.oMB..CrntdNo,.9ala-Collacds!if;9r|ll

20lll ,:

391405

SILLS TB! co-sD

<o3O> Contact Name - PeBon USAC should contact le8arding this data kri Ftanasan

<035> Contact identified in data line <030> 6os-se4-3228

<o39>contactEmailAddress-EmailAddres5ofpeEonidentifiedindataline<030>k]f1

ETcce.tificationfromtheFCc? tv""/nol O @
lf your answer to Line <11D is yes, do you hEve an existing 554.202(a) "5 n n

-1rr- w6:r^r:h',GladwirhrhFac? Ives/no) \ -/ \ /

lfyour answer to Line <111> is yes, then you are required to file a progress

report, on line <11> delineating the status of your company's existing 5

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of

voice telephony *ruice.

a115 Attach Five-Year service Quality lmprovement Plan or, in subequent years,

your annual proSress report filed puBuant to 47 C.F.R. 5 54.313(aX1)' lf your company is a

CETCwhich only receives frozen support, your progress report is only

required to addres voice telephony seryice.

Name ofAttached Document (,pdo

Please check these boxes below to confirm that the Ettached PDF, on line

112, contains a progress repgrt on its five'year seryice quality improvement

plan pursuant to 5 54.202(a). The information shall be submitted at the wire

center level or census block as appropriate.

<113> Maps detailing p.ogress towards meeting plan ta€ets

<114> Report how much universal seryice (USF) support was received

<115> How (UsF)was used to improve seruice qBlity

<116> How (USF)wasusedtoimproveservicecoverate

<U7> How(USF)wasusedtoimproveseruice capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.
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505-594-8223



<701> Residentiel l-o.al Sewi.e Charge Effedive Oate

<702> Single Statewide Residential Local Servi.e Ch5r8e

line<O3o> kjtle.

f'r-i---6;----l

<703>

Er*.hr. llLECI sac (Ecl Rd€ Tvoe

R.sldcntial Lo6l
sr.r. sukdlb.r tin. O st*e UnlrcHl SaNi@ Fac

Mandddy Ext ndcd &e
$Eie Ch.ilc 'd.1..'tia. nrra.trd Ea

-- Rae ail



znro!.Mr.drm,iladd..r<-Fm.ilAddis.ofoprsnidehrifi.dindataline<o3D kJflahagan@a1llucc.om.net

R.ddcnti.l kt.
st.tc Rcluhrd

8rc.dbands.Mc.-
hnlo.d Sped 8re.db€nd Scdica - Ur!.Allffire

U{8.Allillne
Adlrn Talcn wh.n

t atte^had
haal



<010> Study Area Code

<030> Contadr{eme-PeBonUSACshouldcontadreeardinsthisdata k.,r'r...---
<035> ContadTelephoneNumber-Numb€rofFrsnldentifiedindataline<O3O> 5os-59{-8228

<039> ConbdEmailAddr6s-EmailAddressofpeBonidentifiedindataline<030> rjrre.sap@altlanc.c@.net

<810> ReportihgCarrier al]lttttcomuica'ionscooP"aEive, bc'_Hirls-sD

Dolrlg B6in6s As Company or Brand Drslgnation



Page 7

<010> StudyArea Code 391405

<015> StudyArea Name tsILLS TEL CO-SD

<020> ProgBm Year

<030> Contad Name - PeBon USACshould contact

identified in data line <030> 60s-se4-8223

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> ljtra&sanGarrianc.com.ner

<910> Tribal Land(s) on which ETCSerues

<921>

<922>

<923>

<924>

<925>

<926>

<927>

<928>

<929>

Tribal Government Engagement Obligation

lf your company seryes Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstntes c@rdination with the Tribal
government puBuant to $ 54.313(aX9) includes:

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

Feasibillty and sustainability planning;

Marketing seruices in a cultuElly sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Name ofAttached Document (.pdf)

xtect
(Yes,No,

NA)

Page 7



<010> Study Area Code

<015> Study Area Name HIL'S TEI CO.SD

<020> Program Year 2 014

<030> Contact Name - Person USAC should contact regardinc this data
<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> kjrruaganoarllancecm.Det

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to 6 54.313(G)

Please check this box to confirm the reporting Grrier offers

.1130, bro"db"nd service ofat least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to 5 54.313(G)

E

E
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<O1O> StudvArea Code 391405

<015> Study Area Name Hr!LS tEt CO-SD

<020> Year

<o30> Contact Name - Person USAC should contact reEardinc this data

in data line <030> 605-594,3223

<039> Contact Email Address - Email Address of person identified In data line <030> kjrl&.sanoa111anc.com.n.t

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<7220> Link to Public Website

"Please check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220,

contains the required information puEuant to 5

54.422(a)(2) annual reporting for ETCS receiving low-income

support, cariers must annually report:

<L22L> lnformation describing the tems and conditions of any voice

telephony serulce plans offered to Lifeline subscribers,

Name of attached document (.pdf)

E
Details on the number of minutes provided as part ofthe plan, |[|

<1223> Additional charges for toll calls, and Etes for each such plan. [[[

Page 9



<O3O> Contad thisdata
Nrhbar - Number of 605-594-8228

f ldaqan@alliancec*.net

suppofr .s *t ffrh in 4? crn ! 5a38(b),(c),(d),(.) the intorm.tio rcpon.d on this iom and in the docum.nts eh.bed b.ldr is e@.at .

lncrmantal connec Anad€ Phe I Epordng
<2010> 2nd YearCenifi@tion {47 CfR 5 S4.313(bX1))

<201D 3rd YearCefrlfication 147 CFR S 54.313(bX2D

Price C.p C.rl.r R.@ivin3 Frdcn Suppd Cefrmetio (47 CfR 5 5a312(a))
<201> 2013 Frozen Suppon Cenificstion
<201b 2014 Frozen Suppon C€nification
<2014> 2015 frozen Suppon Cedification
<2015> 2016and Iuture Frozen Suppon Cenifiation

Prie C.p c.ri.r Connd Amcrie ICC Suppoil (47 CFR 5 54.313(d))
<2016> Ceftifietion Suppofr U*d to oulld Br@dband

@nnd Am.ri6 Phrse I neponiDg {47 CfR 5 54.313{G))
<2077> 3rd year Broadband S€wie Cedifietion
<201& sth yea. Broadband Service Cefrificatioh

<2019> lnterimProSresscedification
<2020, Pleaae ch*kthe box toconfih that the atached PDF, on line 2021,

contains the required information pueantto 5 54.313 (ex3xii). asa recipienr

oICAF Ph.se ll supponsh.ll providethe number, names, and addre$es of
community anchor inslitutions to whlch bqan providing acce$ to broadband

*tuice in the pre@dingelendary€a..
<202D lnterim Pro8r6 Community Anchor lnstitutions Name of Ateched Document li$ing Required lnrormation

E

E
E

E
T=



CR t $.rU{012).ltoftrodfyMft ltul@n nmd sSbh.dhU. &um.ded.d kh b Gmb

Pl@ &pn m 5 Y..r ?hn

13010) Mil6toneCentricilid {47CFRS!.3131fl{1xil}
Pbae ch€ckthB hxto sdim Satff. dachd PDr, on lihe3012

Nameol&achdDocumentLtsaingnquidlnform*bn 
_

{il12}
lr13)
(r14)

rtriphntdaF Ph# ll supFfr shall pdBethe.umk, n.m6, ed
.ddr6s6 of .ommuniry .n.ho. i.stftdio.s to which bq.n provldln8

acc6i to broadbnd seilke ln the g6dh8 calen&, year

Commuitt &chor lnstft(ionr i47 cFR 5 $38(r)( l)(ii))
h Fu. comFnya Privil€ly Hdd nm Cari6{47 CFn 5 a3D(0(2)}
lfF, do6 pur companyfiletr€ RUS.nnual reFn
fleechfrlth6e bx6to @nfnm thatthemahd PDF, o.lan€S1Z
containtthe rqund infomatbn puGuantto s y.313(I)(2) complLnce

Eldronk coryotthdr annual nUS reFd {Op€rilin8 tupofrlo.
Ideommunlc{ions &trow6}

@f of 8d.n@ 5hs In.ome stneme.t .nd sbtemm of cdi Fbw

lf thecFme by6on lln€&14, d*i WU. comFny'r nUS.nnul
rcpn.nd.ll rqund ddume.hlon
rther6Foe 6 no on llie3014, b pu compahyaudtrd?

tr the r6@nr€ E y6 on llne 30$, pl6e th6l the hx6 Elow to
confi.mFur iuhBion, on line s26 pRu.ntto 5 s.313lf)l2), consint

tther acory of thdr adMfln.nclalddement; or (2) afi..nci.l.@d
in . fo.md comF..ble to 8US OE.diU Sepn for Td6ommunidio.r
PDf ot Balan.. Shd ln.om. Sd.ment and Stilmdi of tuh FloB

NameofAn.chd D6ument Lirting Rqund lnlormilbn

tamedAtachd Document LHing Rqund lnlomilion

ll4l{YB/No)
IEXY*/Nor

[a
E

3914058d3017

-

E
E
E

E

=1E

{s15}

(u6l

(s17)

{e[)

(30ls)

{120)

tio21) Man.gmdtlfrdbsudtrylh.i.d@deilcenr'dpuulcaccountart
' thd rdormd the.omp.nyt fln.nci.l.udt.

r$e r6Fnse B no on lin€30S, ple6e che*tnebox6 belo{
to.onfim youriubmkion, o. line3026 BEuanrto 5 54.313(r)12),

copv of thdr fina..lal stemnt which has k rlbid to rea* by an

l{22t indeFnkr(enildpublkaccouni.nt or2}alina.ci.l r@nha
' formar comFraueto RU OFrillnB ReFn for Tde(ommonidions

l{2il Unddlyinsinlormilion rubjddto.@itu byin i.d*ndentcenilH
' oubllc.CounEnt
(il24) Unddlying infomilion subiddto.n ffics centrkdron.

(Szsl Df ol E.lan.e5hq lncom€stilment and sdmat dC.eh Flos

{S25) Mach theworbh€ lislnS qund intormar@n Nameof &achd DocumentlHing Rsurd Inrormdlon
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<o1o> studyArea code 39140s

<O1S> StudvAreaName HILLS TEL Co-sD

<020> Program Year

<O3O> Contact Name - Person USAC should contact regarding this data Kari Flanagan

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<9391 505-594-8228

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> kjflanagan@alliancecom.net

TO BE COMPTETED BY THE REPORTING CARRIER, IT THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of th€ Data Reported for the Annual Reporting for CAF or Ll Recipients

certlfy that I am an orrlcer otthe repotting carraer; my responsibilities include ensuring the a@racy ofthe annual reporting requlrements for unlveEal seMce suppon
ecipients; and, to the best ol my knowledge, the information reported on thls iom and in any attachments ls accurate,

,lameofReoortinsca..i"., HrLLS rEL co-sD

iignature of Authorized officer: CERTTFTED omrNE Date 1o/04/2oa3

,rinted name of Authorized Officer: hri Flanagan

'itle or Dosition of Authorized officer: CFo

?leDhone number of A 1 66;"... 605-59{-8228

,tudy Area code of Reporting Carrier: 39140s
Filinc Due Date for this form: r0 / rs / 20J.3

underTitle 18 ofthe Unlted States Code, 18 U.S.C.5 1001.

10t0412013 Page 12
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3 91405<O10> Studv Area Code

HII.I,S TEI, CO-SD

2 014

ContadName-PersonIJSACshouldcontactrepardinathisdata Kari Flanagad

605-894-822A

€ertification of Officer to Authorize an Agent to tile Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

certify that (Name of is authorized to aubmit the infomation reported on behalf ofthe Eporting carier
lso @rtify that I am an offi@r of the rcporting canier; my rcsponsibilities include ensuring th6 accuracy ofthe annual dsta reporting BquiEmsnts prcvidod to the authoripd
gent; and, to the bst of my knowledge, th€ repolts and data prcvided to the authorized agsnt is accurate.

lamp of Authorized Aeent:

lame of Remrtinq Carrier:

e of Authori2ed Officer:

,rinted name of Authorized Officer:
'itle or @sition of Authorized Ofiicer:

eleDhone number of Authorized officer:

itudv Area Code of ReDorting Carrier: Filinq Due Date for this form:

PeEons willfully making false statements on this form en be punished by fine or forfeiture under the Communications Ad o, 1934, 47 U.S.C. $5 502, 503(b), or tine or imprisonment
underTitle 18ofthe United States Code, 18 U.S.C. 5 1001.

<039> ContactEmailAddress-EmailAddressofDersonidentifiedindataline<O3O> kjfLatragaa@alliancecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN A6ENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHATT:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual R€ports for CAF or Ll Recipients on Behalf of Reporting Carrier

:he data reported hereln based on data provided bythe reportirS carrlei; and, to th€ best of my knilledte, the lntormation .eported herein ls accrnte.

,lame of Rercrtim Carrier:

,teme ofAuthorized Arent or EmDlovee ofAaeht:

;irnature ofAuthorized AEent or EmDlrye ofArent: Date:

)rinted name ofAuthorized Aeent or Emolovee ofA
'itle or msition ofAuthorized Asent or Emolovee ofApent

number of Authorized Asent .6t
;tudv Area Code of Remrtinr crrrier: Fili.e Due Date for this form:

18 olthe United State5 Code, 18 U.S.C. 5 1001. l

10104t2013
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<o1o> studvAreacode 3sl4or

<015> Study Area Name HILLS lIL CO-SD

<O3O> Conbd Name - PeEon USAC should @nbd .eSarding this data bli Flanagan

<035> ContactTelephoneNumber-Numberofpersonidemfiedindataline<O3O> 60s's94-4224

k j tlilaganealliaDcecon. n.t

<810> Reportingcarrier alli-t"c"*srt"ti"":cooperatlve' hc-4111s_sD

Doirts Bwlnss As Company or Erand D$ignation

Alliance communicat.ions tive, Inc. -Hi1ls-IA
Commuications rative, Inc.

Alliance rative, fnc.-Ba

catlons
cations

I



391405sd510

ALLIANCE COMMUNICATIONS COOPERATIVE, INC.€D & IA
sA- 391642,391657, 351405, 391405

Certification of Compliance with Applicable Seruice Quality Standards and
Consumer Protection Rules

Service Qualitv Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 91 1.

Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on+all technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connestion and service interruption performance on a regular basis.
Trains employees to:

o Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously,
lnvestigate thoroughly allcustomer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about producb and service offerings so they can assist the customer
with selecting the best service option.

r Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protegtion Buleq

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

o Appointment of a compliance officer.
o A manual detailing the specific procedures for protecting consumer information.o Employee training on an annual basis.
r A disciplinary process for improper use of consumer information.

a

a

a

a

a

a

a

a

a

a

o
o

o



391405sd510

SAC: 391557, 391405, 351405
State: MN
Alliance Communications Cooperative, lnc.

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

Page L of 2

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local

services provided by Alliance Communications Cooperative, lnc. are provided under internal company

operating procedures and publically available tariffs which are in compliance with applicable Minnesota

Public Utility Commission orders and rules including:

781 0,01 00 DEFINITIONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATTON OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
781 0.1 1OO COMPLAINT PROCEDURES.
7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUTREMENTS
781 O. 14OO CUSTOMER BILLING.
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOStT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVIGE; SERVICE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS W]TH NOTICE.
7810.1900 PERMISSIBLE SERVICE D]SCONNECTIONS W]THOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANN ER OF DISCONNECTION.
7810.2200 RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7810,2400 BILL DISPUTES.
7810.2500 ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERV]CE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
78 1 O.3OOO DI RECTORY ASSISTANCE.
7810,3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.



391405sd510

SAC: 391557, 391405, 351405
State: MN
Alliance Communications Cooperative, lnc.
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

Page2 ot2

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
78 1 O.5OOO UTILITY OBLIGATIONS.
781 0.51 OO TELEPHONE OPEMTORS,
781 O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
78 1 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE M EASURES.
7810.61 OO SAFETY PROGRAM.



391405sd610

SAC: 391657 , 391.il2,351405, 391405
States: lAand SD

Alliance Communications Cooperative, lnc.

Form 481 Line No.: 610 Description of Functionality in Emergency Situations

Page 1 of 1

Alliance Communications Cooperative, lnc. has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to proVlde:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000lines.

o Mobile power units that can be delivered on short notice and which can be readily

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.
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SAC: 361405, 391405, 391657
State: MN
Alliance Communications Cooperative, lnc.

Form 481 Line No.: 510 Description of Functionality in Emergency Situations

Page 1 of 1

Alliance Communications Cooperative, lnc. pursuant to MN Rule "7810.399 Emergency Operations" has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 50@ lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

r Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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ALLIANCE COMMUNICATIONS COOPERATIVE, INC.

Lifeline Terms and Gonditions

Alliance Communications Cooperative, lnc. offers Lifeline program-supported service to qualified low-
income residential consumers for one telephone line per eligible household. The Lifeline program provides
discounts to eligible low-income consumers to help them establish and maintain telephone service. Lifeline
assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive $9.25
per month in discounts. ln addition, the Federal Universal Service Charge is not assessed to consumers
participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for which a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this option,
consumers are usually not charged a deposit.

Lifeling Prooram Elioibllitv lnformation

Prooram Based Eliolbllity

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the followin g q ual ifyin g assistance p rogra ms:

Low-lncome Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid
National SchoolLunch Program's Free Lunch Program
Supplemental Security Income (SSl)
Temporary Assistance for Needy Families (TANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: cunent or prior year's statement of benefits
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal
or Tribal program; program participation documents; or another official document evidencing the
@nsumer's participation in a qualifying state, federalor Tribal program.

lncome Based Elioibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contiguous
States and D.G.

Alaska Hawaii

1 $15.512 $19,373 17.861
2 s20.939 $26.163 24.098
3 $26.366 $32.954 $30.335
4 31.793 $39.744 $36.572
5 7.220 $46.535 $42.809
6 s42.647 $53,325 $49.M6
7 $48.074 $60.1 16 $s5.283
I s53 501 $66.906 $6't.520
For each additional
oerson. add

$5,427 $6,791 $6,237
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Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retiremenUpension statement of benefits;
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter participating
in General Assistance; or a divorce decree or child support award or other official document conhining
income information.

Tribal Elloibilitv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline
service or Tribal Link Up if the subscriber, one or more of the subscribe/s dependents, or the subscriber's
household participates in any of the aboveJisted qualifying assistance programs or one of the following
TribaFspecific federal assistance progmms: Bureau of lndian Affairs General Assistance; Tilbally
Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria are met);

or the Food Distribution Program on lndian Reservations (FDPIR). Tribal subscribers may also qualify if the
household income is at or below 135% of the Federal Poverty Guidelines.

Nurpbers gf tinutee-of-Use ProrHod as Fart of Lthline Proaram S*rvlce

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not
include any free minut6s-of-use for toll. Toll is billed at the standard toll rate depending on which
interexchange carrierthe consumer subscribes to fortollservice. As partof the Lifeline service, Tollblocking
is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local servi@, including bundled services
that are normally offered by Alliance Communications Cooperative, lnc.. Advertised rates do not include
any applicable traxes or surcharges.

Recertiflcation of Lifellne Eliqibilitv

Lifeline recipients are required to recertify their eligibilig annually. Failure to properly recertify a recipient's
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additlonal Lifeline Prooram lnformation

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service.
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income and expenses. Lifeline is a government benefit
program, and consumers who willfully make false statements in order to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program.
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ALLIANCE COMMUNICATIONS COOPERATIVE, INC.

Lifeline Terms and Gonditions

Alliance Communications Cooperative, lnc. offers Lifeline program-supported service to qualified low-
income residentral consumers. The federal Lifeline and Minnesota Telephone Assistance Plan (TAP)
programs provide monthly telephone service discounts on one telephone line or wireless telephone per
household to eligible low-income consumers to help them establish and maintain telephone serviee by
lowering the cost of basic, monthly local telephone service. The federal Lifeline monthly discount is typically
between $8 and $10. The TAP provides an additional $2,50 monthly discount on local telephone service.
In addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline,
Long distance blocking (either toll limitration or toll blocking) is available to eligible Lifeline consumers at no
cost. Consumers who are eligible for Minnesota Telephone Discounts for landline service do not have to
pay a deposit if they agree to block long distance service.

Lifeline Prooram Elioibilitv lnformation

Proqram Based Elioibilitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the followi ng qualifying assistance prog rams:

Minnesota Family lnvestment Program (MF|P)/Temporary Assistance for Needy Families (TANF)
Low-lncome Home Energy Assistance Program (LIHEAP)
FederalPublic Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP/Food Stamps)
Med icaid/Med ical Assistance
National SchoolLunch Program's Free Lunch Program
Supplemental Security lncome (SSl)

Lifeline applicants must present documentation demonstrating eligibility either through participaUon in one
of the qualiffing federal assistance programs or through income-based means,

Acceptable documentation of program-based eligibility includes: curent or prior year's statement of benefits
from a qualifying state, federal or Tribal program; notice lefter of participation in a qualifying state, federal
or Tribal program; program participation documents; or another official document evidencing the
consumer's participation in a qualifying state, federal or Tribal program.

lncome Based Elioibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Slze 4E Gontiguous
States and D.G.

Alaska Hawaii

I $15.512 s19.373 s17.861
2 $20.939 $26.163 $24.098
3 $26.366 r.954 $30.335
4 s31.793 39.744 $36.572
5 $37.220 $46.535 $42.809
6 42,647 $53.325 $49.046
7 48,074 $60.1 16 $55.283
8 $53,501 $66.906 $61.520
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For each additional
person. add

$5,427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retiremenUpension statement of benefits;
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter participating
in General Assistance; or a divorce decree or child support award or other official document containing
income information.

Tribal Eliqlbilitv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline
service or Tribal Link Up if the subscriber, one or more of the subscribeds dependents, or the subscriber's
household participates in any of the above-listed qualifying assistance programs or one of the following
Tribal-specific federal assistance programs: Bureau of lndian Affairs General Assistance; Tribally
Administered Temporary Assistance for Needy Families; Head Stafi (if income eligibility criteria are met);
orthe Food Distribution Program on lndian Reservations (FDPIR). Tribalsubscribers may also qualify if the
household income is at or below 135% of the Federal Poverty Guidelines.

Numbqrc of Ulnute.S-of-Use Provided as Part of Llfellne Prooram Service

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use
within the toll-free calling area. Alliance Communications Cooperative, lnc,'s Voice Lifeline Plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which
interexchange carrier the oonsumer subscribes to for toll service. As part of the Lifeline service, Toll blocking
is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of localservice, including bundled services
that are normally offered by Alliance Communications Cooperative, lnc. Advertised rates do not include
any applicable taxes or surcharges.

Recertification of Lifeline Eliolbllitv

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued eligibility for the Lifeline program will result in termination of the Lifeline recipients monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Proqram lnformatlon

The Lifeline program is limited to one benefit per household, consisting of eitherwireline orwireless service,
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income and expenses. Lifeline is a government benefit
program, and consumers who willfully make false statements in order to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program.
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This dah vlll be used by RUS to reiew )DurlMrcial situtim. y@r tes@.6e ls required by 7 U.S.C. 901 et seq

Alliance Communications Cooperative, Inc.

(Prepared with Audited DaLa)

rcWrt to RUS vithin 30 doln ofer close of the peiod.

delqiled inslmcrim, see RUS Bullelin 1744-2. Repofi in vhole dollary only.

CERT]FICATION
We hereby cenifu thal the entries in this report are in occordoncewith lhe accounts and other records ofthe systen and reJlect the status ofthe system
to the best ofout lotowledge and belief
ALL INST]RANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING TTIE REPORTING PERIOD ANI)
RENEWALSHAVE BEEN OBTAINED FORALL POLICIES.

DURING'ltlE PI:RIOD COVf,Rf,D BY 'ltlls RIIPOR'I'PURSUANI"I'O PAKI ITEE Ol'7CI,'R CHAPI'ER XVll
(Ch&k ore ot t E followirg)

El A[ ot the obligations under th€ RUS loan dmm€nG
have ben fulfilled in all material Bspacts.

E Ther€ has bsn a default in the tulrillment of the obligations
under the RUS loan dcuments. Said defauli(s) is/are
specifielly doscribed in the Tdeem OpeEting Repoi

PART A. BALANCE SHEET

BALANCE

END OF PERIOD

Othsr Uabililis and Dehred Credits (47|hru

Not Plant ll8 thru 2'l lca
TOTAL ASSETS (10+17+23)

TOTAL LtABtLtTtES AND EQUtTy (35+46+50+58)

REDACTED - FOR PUBLIC INSPECTION

coll@tion of itrfmation

Total Equity = I % of Total Assets Page 1 of 6
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OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

sD052 6

Decemlcer,20L2
TONS- See RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

'1. Local Network Services Revenues

2. Network Access Services Revenues

Revenues (1 thru 5 less

7. State and Local Taxes

Allowance for Funds Used Durino Construction

Totral Taxes Based on lncome

Accrual Ratio l(4+20+26\ I

Page 2 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

/NSIRUCrTONS - See RUS Builetin 1744-2

BORRO\A/ER DESIGNATION

sD0526

PERIOD ENDED

December,20l2

PaTt C. SUBSCRIBER (ACCf,,SS LINE), ROUTE MILE & EIGE SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (AGCESS LINESI 3. ROUTE MILES

EXCHANGE B-1 R-1

/h\

BUSINESS RESIDENTIAL

/h)

TOTAL TOTAL
(including fiber)

FIBER

Sarrel$n. SD I I I I I I I
iallic SD I I I I I I I
:ast Hudson- lA I I I I I I I
lro.ks SD I I I I I I I
.lud$n. SD I I I I I I I
RHn.lon SD I I I I I I I
Alester. SD I I I I I I I
East Ganetson,
MN I I I I r I I
esler MN I I T I I I I

:ast Valley
Sorinos. MN

I I I r I I I
qteen MN I I I I I I I
{ills MN I I I I I I I
{ Larchwmd SD I I r I I I I
,/allp! Sh.ind< SI) I I I I I I I
\lvord lA I I I I I I I
ara}lwd.vl lA I I I I I I I

-ester- lA I I I I I I I
lnwood. lA I I I I I I I
S Valley Springs,
IA I I I I I r I
S Steen lA I I I I I I I
S Hills. lA I I I I I I I
OldharVRamona,
sn I I I I I I I
'loward SD I I I I I I I
\robileWreless T
loute Mileage
)utside Excfiange I I
fotal I I I I I
\,1o. Exdranoes I



REDACTED. FOR PUBLIC INSPECTION

USOA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

,NSTRUCITONS - See RUS Buileun 1744-2

BORRO\A'ER DESIGNATION

sD0526

PERIOD ENDED

December,20'12

faE!.SUDSCBIIER (ACCESS LINE), ROUTE MILf,,. HIGH SPEED DATA INTORMATION
4. BROADBAND SERVICE

Detsils on Least ExDen8ive Brcadband Seruica
EXCHANGE No. Access Lines

with BB
available

No Of Broadband
Subscribers

/h\

Number of
Subscribers

Advertised
Download Rate

(Kbps)

Advertised
Upload

Rate (Kbps)

Price Per Month Standalone/Pckg

,ft

Type Of
Technology

3anetson, SD I I I I I

-

I
3allic, SD r I I I I I r
:ast Hudson, lA T I T I I I I
Crooks, SD I I I I I I I
Hudson, SD I I r I I

-

r
Brandon, SD r I I I

-

I
Alcester, SD I I I I I I I
Easl Ganetson, I I I I I I I
-ester, MN I I I I I I I
:ast Valley
SDrinos- MN

I I ! I I

-

I
Steen, MN I r I I I

-

r
Hills, MN I I I I I

-

I
N Larchwood, SD I ! I I I r I
Valley Springs,
QN I I I I r rI I
Alvord, lA I I I I I I I
Lardrwood, lA I I r I I E I
Lester, lA I I I I I

-

I
lnwood, lA I I T I I I I
S Valley Springs,
IA r I T I I I I
S Steen, lA I r ! I I I I
S Hills, lA ! I T I I T I
)ldharYRamona,
iD I I I I r I r
loward, SD r I I I I T I
fotal I I



- FOR
USDA-RUS

OPERATING REPORT FOR
TELECOi,IiIIU NICATIONS BORROWERS

BORRO\A/ER DESIGNATION

sDo526

PERIOD ENDING

Deceftber,2012
ruSIRUCI/ONS- See RUS Builetin 1744-2

PART D. SYSTEM DATA

. No. Plst Employees 12. No. Other EnplolEes Squre Miles Sefr€d 4. Acms Lines per Squrc Mile 5. Subrriben per Route Mile

I

PARTE. TOLLDATA

Study Area lD Gode(s)

"::13!i_
b.3 514 0 5

":99-
d.39t542
e.391657

t.

o.

n.-
i._
j.

Types of Toll Settlements (Check one)

lnterstate:

lntrastate:

! Average Schedule

I Average Scrredule

@ costaasis

fl coor"o.

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1 . RUS, RTB, e FFB Loan Funds Expended

l. Other Long-Term Loan Funds E)pended I
). Funds Expend€d Under RUS lnterim Approval T
t. Other Short-Term Loan Funds Expended I

General Funds Expended (Other than lnterim)

-

Salvaged Materials !
. Contribution in Aid to Construdion I

Gross Additions to Telecom. Plant (1 thru 7)

-
PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTMENTS

la)

CURRENTYEAR DATA CUMULATIVE DATA

lnvestment

This Year

ln@me/Loss

This Year

/.)

Cumulative

lnv6stnent

To Date

Cumulalive

ln6me/Loss

To Date

Curent

Balarce

/fr

lnv€stment in Affiliated Companies - Rural DeveloDment T I I r I
ln\reslment in Affiliated Companies - Nonrulel DeveloDment I I I I I

Page 5 of 6



USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

3ORROWER DESIGNATION

sD05 2 6

PERIOD ENDING

December, 20L2

PART H. CURRENT DEPRECIATION MTES
Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone sewices? (Check one) trYEStrNo

EOUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - Motor Vehicles I
2. Land and suDport assets - Aircraft

l. Land and support assets - Special purpose vehicles

1. Land and supDort assets - Garaoe and otherwork eouioment r
Land and support assets - Buildinqs I

). Land and support assets - Furniture and Office eouioment I
Land and support assets - General DulDose comouters I

l. Central Office Switchinq - Digital I
Central Office Switchinq - Analoo & Electro-mechanical

10. Central Office Switching - Operator Systems

1. Central Office Transmission - Radio Svstems

12. Central Office Transmission - Circuit eouioment I
1 3. lnformation origination/termination - Station apparatus

14. lnformation origination/termination - Customer premises wirino

15. lnformation origination/termination - Laroe private branch exchanoes

16. lnformation origination/termination - Public telephone terminal eouiDment I
17. lnformation origination/termination - Other terminal equipment I
18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

21. Cable and wire facilities - Underqround cable - Metal I
22. Cable and wire facilities - Underqround cable - Fiber I
13. Cable and wire facilities - Buried cable - Metal I
24. Cable and wire facilities - Buried cable - Fiber I
25. Cable and wire facilities - Conduit systems I
26. Cable and vyire facilities - Other

Page 6 of 6



USDA.RUS

OPERATING REPORT FOR
TELECO]IiMUNICATIONS BORROWERS

BORROWER DESIGNATION
sD0526

PERIOD ENDED
December, 2012

INSTRUCTIONS - See help in the online application.

PART I - STATEMEilT OF CASH FLOWS

1 Beglnning Cash (Cash and Equivalents plus RUS Constructaon Fund) I
CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

-

Adjustmentsto Reconcile Net lname fo Net Cash Provided by Oreratins Activities
3. Add: Depreciation

-

4. Add: Amonization I
5. Other (Explain)

I

Chanses in Owratinq Assets and Liabilities
6. Decrease/(lncrease) in Accounts Receivable I
7. Decrease/(lncrease) in Materials and lnventory I
8. Decrease/(lncrease) in Prepayments and Defened Charoes I
9. Decrease/(lncrease) in Other Cunent Assets

-

10. lncrease/(Decrease) in Accounls Payable

-

11 lncrease/(Decrease) in Advance Billinos & Pavments I
12. lncrease/(Decrease) in Other Cunent Liabilities I
'13. Net Cash Provided(Used) by Operations E

CASH FLOWS FROM F]NANC]NG ACTIV]TIES
'14. Oecrease/(lncrease) in Notes Receivable T
15. lncrease/(pqcrease) in Notes Payable I
16. lncrease/(Decrease) in Customer Deposits I
17. Net lncrease/(Decrease) in Long Term Debt (lncluding Current Maturities) E
18. lncrease(Decrease) in Other Liabilities & Deferred Credits I
19' lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & O(her Caoitat

-

20. Less: Payment of Dividends I
21. Less: Patronage Capital Credits Retired

-

22. Other

I
23. Net Cash Provided/(Used) by Financins Activitios E

CASH FLOWS FROM ]NVESTING ACTIVTTIES
24. Net Capital Expenditures (Property, Plant & Equipment)

-

25. Other Long-Term lnvestments E
26. Other Noncunent Assets & Jurisdictional Differences I
27. Other

-
28. Net Cash Provided(Used) by lnvestlng Activltles

-

29. t{et lncrcase(Decrease) in Cash I
30. Ending Cash I

REDACTED. FOR PUBLIC INSPECTION

Revision Date 2010
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USDA-RUS

OPERATING REPORT FOR
TELECOMMT]NICATIONS BORROWERS

BORROWER DESIGNATION

sD0526

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December,2012

IIQTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWDRS

On 11112012, Alliance Communications Cooperative, lnc. (SD526) merged with its subsidiary
companies, Hills Telephone Company, lnc. (MN583) and Splitrock Properties, lnc. (not an RUS
borrower). Due to this merger, a request was sent to RUS to consolidate the borrower status and
records of the two loan designees. This process has since been completed. The financial statement
presented lor 2012 is that of the merged company with all exchanges for the two subsidiaries included
in this report.

No report will be filed for 2012tor discontinued RUS (MN583) borrower Hills Telephone Company, tnc.
due to the merger, as the company ceased to exist on 1213112011.
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BORROWER DESIGNATION

sD0526

INSTRUCTIONS - See RUS Bulletjn 1744-2 PENODENDED
December,2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT TOR TELECOMMIJNICATIONS BORR()\[,NRS


